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Fundraising University provides 

fundraising professionals the essential  

information and tools they need to excel and lead 

their nonprofit organizations to financial success. 
 

The Charitable Giving Resource Center and the Community  

Foundation of Greater Des Moines recognize the critical importance of 

strong fundraising programs to ensure the financial health of nonprofit 

organizations.  Fundraising University will guide fundraising profes-

sionals through the process of creating a strong fundraising program 

that supports the organization’s mission and utilizes the board of  

directors to its full potential. 

 

This series of sessions will provide practical tools for immediate  

implementation, structured networking with peers in the field and  

opportunities to hear perspectives of community professionals and 

nonprofit volunteers. 

 

Who Should Attend? 

 

Fundraising University is designed for professionals relatively new to 

the field of fundraising or for organizations where the executive  

director is also carrying out the organization’s fundraising  

responsibility. 

 

NOTE: change in location as of 8-13-10 
Fundraising University sessions will be held at the  

Junior Achievement Offices/Nationwide Room 

6100 Grand Avenue 

West Des Moines, Iowa. 
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Day 1 — 8:00—10:00 a.m. 
Creating Your Development Plan  

 Understand the seven basic elements of a strategic development plan 

 Learn how to construct a mission, vision, SMART goals, and action plans 

 Recognize when and how to utilize the board 

 

Day 1 — 10:00 a.m.—12:00 p.m. 
Creating a Powerful CASE Statement & Strategic Public Relations  

 Learn the four basic components of a case statement 

 Understand how to create an effective case statement 

 Know when and how to use a case statement 

 Learn how to share your story with your board, donors and the community 

 Find out ways to work more effectively with the media 

 Gather tools to build a strategic communications plan 

 

Day 1 — 12:00—1:15 p.m.—Working Lunch 
Roundtables ðLearn what hot topics are occurring in the field  
 
Day 1 — 1:15—4:30 p.m. 
Building Your Development Plan ï Part 1  

 Successful grant proposal writing and grant research strategies 

 Create and run a successful annual appeal program 

 Effectively move donors from one gift level to the next 

 Identify major gift prospects  

 Make successful donor development calls 

 

Day 2 — 8:00 a.m.—10:00 a.m. 
Building Your Development Plan ï Part 2  

 Recognize the value of special events and their role in development 

 Learn the best ways to recognize donors 

 

Day 2 — 10:00 a.m.—12:00 p.m. 
Building Your Development Plan ï Part 3  

 Learn the basic tools of planned giving 

 Find out why successful planned giving is critical for the future 

 

Day 2 — 12:00 —1:15 p.m.—Working Lunch 
Panel discussions ðLearn from successful professionals in fundraising  

 
Day 2 — 1:15 —4:30 p.m. 

Interpreting & Learning to Speak ñDonor Languageò 

 Identify donors communication preferences and decision-making styles 

 Recognize and learn to speak donors or prospects language 

 Learn to how ñmake the askò using donors language  
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Kendall Dillon, is the Director for Marketing and Communications at Des Moines  
University where she oversees the comprehensive marketing and communications plans 
for all departments within the University. 

 
Don Doudna, PhD is a nationally recognized business and philanthropic advisor and 
the founder of the Charitable Giving Resource Center.  He is the author of Getting 
There: A Monetary Guide for Charities, Third Edition . 

 
Sheila Kinman, leads the creation and implementation of a comprehensive develop-
ment plan to accomplish the strategic goals of the Community Foundation.  She helps 
donors, nonprofits and corporations establish charitable funds and access Endow Iowa 
Tax Credits while providing a high level of development leadership to the Community 
Foundation.  

 
Kristi Knous is vice president of donor relations and community investments at the 
Community Foundation of Greater Des Moines.   Kristiõs role includes oversight of a 
comprehensive donor relations initiative, the Community Foundationõs grant making 
and community investment programs. 

 
Sue McEntee, BA, MPA is a veteran fundraiser with nearly 25 years of management 
and fundraising experience successfully implementing strategic fundraising programs 
and building donor relationships. She serves as the chief operating officer of the  
Charitable Giving Resource Center and Dean of Fundraising University.    
 

Suzanne Mineck is a gift planning consultant for The Stelter Company, the leading 
source for gift planning for the non-profit community. 
 

Johnne Syverson, CFP®, AEP, CAP  has more than 35 year experience in financial 
services and planning.  He is an owner of Syverson Strege & Co. and has an expertise in 
charitable planning and a strong interest in philanthropy. 
 
 

*Additional professionals will participate over the working lunch sessions. 
 
 

Fundraising University Partners 
 

 

The Charitable Giving Resource Center  
provides a comprehensive array of  
organizational development, leadership, and 
business advising services to help nonprofit 
organizations grow and prosper.   The  

Charitable Giving Resource Center and its strategic business partner,  
Syverson Strege & Company, magnify the impact of your resources and  
stewardship to accomplish your mission. 

 
The Community Foundation of Greater Des Moines 
works to improve the quality of life for all by con-
necting donors with their passions, fostering links 
between community organizations and convening 
local leaders to advance the common good. 
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Space is limited to 20 participants.  Register early! 

Return completed registration form with payment to 
Charitable Giving Resource Center,  

4400 Westown Parkway, Suite 405, West Des Moines, IA  
50266-6756. Registration and payment must be received 

by September 9, 2010. 

 
REGISTRATION INFORMATION: 
 

Name: ___________________________________________ 
 

Title: ____________________________________________ 
 

Business Name: ___________________________________ 
 

Address: _________________________________________ 
 

_________________________________________________ 
 

City: _____________________________________________ 
 

State: ______________________   Zip: _________________ 
 

Phone: ___________________________________________ 
 

Fax: _____________________________________________ 
 

Email Address: ____________________________________ 
 
Lunch: Turkey/Ham/Rst Beef    Vegetarian  _ 

 
 
_____ I plan to attend Fundraising University and have  
enclosed my $300 tuition payment.  Payment includes  
continental breakfast and lunch both days as well as a  
resource handbook take away. 
 
 

Please call Deb Longseth at 515 -225 -6000 x127  
with any questions or special requests . 


